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JCPL	
  has	
  had	
  several	
  instances	
  where	
  customers	
  have	
  called	
  concerned	
  that	
  they	
  
have	
  no	
  power,	
  even	
  though	
  the	
  township	
  code	
  office	
  indicates	
  that	
  a	
  Cut	
  In	
  Card	
  
was	
  submitted	
  previously.	
  	
  In	
  some	
  of	
  those	
  cases,	
  the	
  meter	
  was	
  in	
  fact	
  re-­‐set	
  by	
  
JCPL,	
  however	
  the	
  breakers	
  are	
  still	
  in	
  the	
  “off”	
  position	
  at	
  the	
  main	
  service	
  panel.	
  	
  

First,	
  check	
  to	
  see	
  if	
  there	
  is	
  a	
  meter	
  set	
  at	
  the	
  meter	
  pan	
  on	
  the	
  outside	
  of	
  the	
  
home.	
  This	
  is	
  the	
  spinning	
  gauge	
  inside	
  the	
  glass	
  globe	
  where	
  your	
  power	
  lines	
  
come	
  to	
  the	
  home.	
  

If	
  you	
  have	
  a	
  meter	
  and	
  your	
  power	
  has	
  not	
  been	
  restored	
  you	
  may	
  need	
  to	
  	
  

reset	
  your	
  breakers.	
  Please	
  check	
  to	
  make	
  sure	
  you	
  have	
  turned	
  your	
  	
  

breakers	
  on.	
  	
  

If	
  you	
  have	
  checked	
  the	
  breakers	
  and	
  remain	
  without	
  electric	
  service,	
  	
  

please	
  contact	
  us	
  at	
  800-­‐984-­‐9485	
  to	
  speak	
  with	
  a	
  representative	
  who	
  can	
  	
  

expedite	
  your	
  request.	
  Please	
  say	
  "outage"	
  when	
  you	
  reach	
  the	
  customer	
  	
  

service	
  main	
  menu	
  and	
  then	
  say	
  "representative"	
  at	
  the	
  outage	
  menu.	
  


